Ross Miller

Nashville, TN or Remote
rossmiller.dev | github.com/rsml | linkedin.com/in/rossnmiller | rossnmiller@gmail.com

Staff Software Engineer. 4x founder returning to IC. Crafting software since | was 15.

EXPERIENCE

Vivy | Nashville, TN | Aug 2024 - May 2026

Co-founder, CTO

e Built and designed GLP-1 companion app centered on an Al coach

e Shipped 68 app releases in 2025. 99.98% crash-free sessions

e Grew to 10k+ paid users, 4.8 stars (650+ ratings), 8.9% install to subscription conversion, and
77% month-1 retention

e | created everything in the app myself, apart from the illustrations, v1 of the coach, and the
doctor-written learning modules

e Designed and built product so every logged meal, weight, side effect, and dose leads into the
coach user journey and enhances the coach’s context

e Built a private forum inside the app. Went from idea to launch in less than 2 weeks, including
rich engagement features such as innovative live widgets for members to share wins

e Ran weekly split experiments on paywall and app store product page

e Implemented and optimized MarTech setups using Meta Conversions API, Meta AEM Events,
TikTok SDK Events, AppsFlyer and SKAN 4

e Stack: TypeScript, React Native, Expo, Supabase, PostgreSQL, Node, Express, Vercel,
Superwall, RevenueCat, AppsFlyer, Amplitude, Sentry, Jest, Meta & Tiktok Business SDKs

Text2O0rder | Nashville, TN | Feb 2022 - Jun 2024 (part-time until Sep 2023)

Co-founder, CTO

e Built food & beverage ordering solution for skipping long lines at music festivals

e Led/mentored 6 engineers + 2 QA, achieving weekly release cadence. Implemented release
gates, on-call/incident response and redundancy plans. 100% uptime at events

e Operated at a festival or concert every weekend of summer 2023 including Electric Zoo (88k
attendees), Tiésto (20k attendees), and Chainsmokers (20k attendees)

e Received and fulfilled 502 orders in a 6.5-hour music festival with 2 bartenders, generating
$12,903 in gross revenue. Peaked at 139 orders received in one hour

e Built hourly E2E tests across multiple carriers to proactively detect carrier-specific issues

e Architected, designed and led development of giant product suite across web and mobile:
customer ordering experience (SMS+website), KDS (MDM-managed) app, admin dashboard
site, customer support site, onsite operations manager site, delivery person app

e Managed operations at events to observe/improve customer experience, staffing and logistics

e Stack: TypeScript, React/Next.js, Node/Express, MySQL, AWS (RDS, EC2, S3), Cordova,
CM.com, Sentry, BrowserStack, Appium, Hexnode MDM, Java and StarMicronics TSP650II

Openpath Security (acquired by Motorola Solutions) | Los Angeles, CA | Aug 2017 — Sep 2023
Software Engineering Manager, #2 Employee

e Sole React Native engineer for the first 5 years of the company, powering millions of door
unlocks/day. As #2 employee, | built the app from the ground up

Designed/built the Avigilon Alta Access app, used to provision/configure hardware, by myself
Designed the admin dashboard and crafted the shared app component library

Managed 1 engineer, mentored 2 other engineers (2022 - 2023)

Built app-side of the video intercom experience: WebRTC calling + HLS clip playback
Optimized performance (Instruments, Android Studio Profiler, why-did-you-render). Reduced
battery usage, fixed rare crashes, improved cold start TTI, eliminated scroll jank
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mailto:rossnmiller@gmail.com

Heal | Santa Monica, CA | Oct 2016 — Aug 2017
Senior Software Engineer
e Worked multi-stack (frontend, backend, mobile). Helped create app for doctor house calls

Luma Pictures | Santa Monica, CA | Sep 2015 - Aug 2016
Senior Software Developer (Contract)
e Sole developer/designer for custom Adobe Lightroom replacement for a large VFX studio

Grub Runner | Tucson, Arizona and Los Angeles, CA | Nov 2013 — Dec 2016

Co-founder, CTO

e Built food & beverage ordering solution for skipping long lines at stadium events

e Operated at all University of Arizona football games for 2 years, fulfilling thousands of orders

e Managed dozens of staff at events. Experimented weekly on product, staffing and logistics

e Stack: JavaScript, React, Node/Express, MySQL, AWS (RDS, EC2, S3), Cordova, Twilio, Java
and StarMicronics TSP650II

Symphony Pro | Los Angeles, CA | Sep 2009 - Sep 2013

Co-founder, Developer, Designer

e Built world'’s first iPad sheet music composition app alongside two team members

e Climbed to #3 highest grossing iPad music app in the U.S. in 2010

e Spotlighted by Apple on apple.com/education and apple.com/education/apps for 11 months

SOLO PROJECTS

Tutor | rossmiller.dev/tutor | Open Source
e Al books that help you learn nearly anything faster. Al is not just bolted on, it woven throughout
every aspect of the app and is used to unlock previously impossible experiences

Forge | rossmiller.dev/forge | Open Source
e Native macOS app for managing many Al agents while minimizing mental overhead

Chord Colors | chordcolors.app
e React Native app to make music theory exploration accessible and fun. Built before LLMs.
Available on iOS https://apps.apple.com/us/app/id1422598441 and web: chordcolors.com

Fortitude Sports Therapy | fortitudesportstherapy.com
e Website for a friend's business. SEO optimized (100/100 Lighthouse). Built with Astro

STRENGTHS

Fullstack: TypeScript, JavaScript, React, Next.js, Node.js, REST/GraphQL, PostgreSQL
Mobile: React Native, Expo, Redux, Turbo Modules, Fastlane, BLE, App Store pain points
Architecture: Modularization, iterative design, fault tolerance, mechanical sympathy, DX, UML
Leadership: Founder-level ownership, mentoring, technical strategy, public speaking
Reliability: Crash analytics, monitoring, observability, shift-left testing, TDD, tech debt triage
Cloud/DevOps: AWS, Supabase, Vercel, GitHub Actions

Design: UI/UX, universal principles of design, prototyping, Atomic Design, design tokens
Product: User research, Amplitude, product ideation, PMF measurement

Growth: SEO, ASO, improving app ratings, Hooked model

EDUCATION

University of Arizona | May 2012
e B.S. Computer Science, Mathematics (Double Major)
e 3.8 GPA. Graduated with Honors. Software Engineering Club
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